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Workshop overview

• What is the DataMiner Cloud Platform?

• What can you find on DataMiner Community?

• What is the Cloud Connection?

• How do you connect a system to the cloud? (demo)

• How do you link your accounts? (hands-on)

• What can you do in the Admin App? (demo)

• How do you deploy a connector through the Catalog? (hands-on)

• How to share a Dashboard? (hands-on)

• What can the ChatOps service be used for? (demo)

• What can you expect in the future for the DataMiner Cloud Platform services?



DataMiner Cloud Platform
Introduction into the different services
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DataMiner Cloud Platform (DCP)
Service overview
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DataMiner Community
community.dataminer.services



DataMiner Community

• Open community – sharing knowledge & expertise

• Already 2500+ members

• Comprehensive new training materials

• Certification Program

• System Architecture & Scaling

• Use Cases

• …

Overview

BLOG QUESTIONS HUBS RESOURCES LEARNING



DataMiner Community

• https://community.dataminer.services

• Login with corporate email

• MS

• LinkedIn

• Google

• Amazon

• Fill in email on the form

• aka.dataminer.services/InspireCloud

Login



• Keep yourself up to date

• Continuous updates across relevant topics

• Communicating generously and 
transparently

• Categories

• Coming Soon

• Insights

• Industry Updates

• Product Updates

• DataMiner

• Learning

• Amusement

• …

Blog



• All formal documentation in one place

• Continuously updated  and expanded

• Covering a broad range of topics

Resources



• DataMiner technology 
architecture, Integration Studio, Visual Overview, 
Automation / SRM

• Hot industry technology topics
security, SMPTE-2110 & NMOS, CI/CD, DOCSIS 3.1, 
DAA, PTP, CIN, Agile

• Business topics
key requirements, ROI, etc.

Expert Hubs



• Share knowledge & expertise on the fly

• Get the right information straight  from the 
experts

• Used by the entire Skyline community

• Interact with the entire global community

Questions



• With the proper knowledge, DataMiner is the 
gift that keeps on giving

• Training is made available free of charge 
via DataMiner Dojo

• Learn at your own pace, and focus on the 
subjects that matter most

• Various new in-depth expert modules
Dashboards, Visual Overview, Automation, Service & 
Resource Management, connector development, etc.

• Incremental Quick Update training sessions

Learning



• Knowledge is power, and essential to get the 
maximum out of your DataMiner System

• Enable continuous evolution and innovation 
& establish an agile operation

• High-end one-on-one professional 
certification 

• Optional paid service

Certification



Cloud Connection
Technical aspects of the connection to the DCP



Cloud Connection
Organization and DataMiner System in the Cloud
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Cloud Connection

• Requires at least 10.2 

• Small extra processes

• On the fly updates

• Extra functionality

• https://community.dataminer.services/downloads/

Extension Modules

DataMiner Agent
(DMA)

Extension Modules
(DxM)

Message
bus

CloudGateway

Orchestrator

ArtifactDeployer

CoreGateway

FieldControl

Need internet

access

CloudFeed



Cloud Connection
Cluster Architecture

https://*.dataminer.services
wss://tunnel.dataminer.services
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Cloud Connection

• Top priority

• Security by design

• Linking between DataMiner account and DCP account

• Authentication (B2C) and Authorization on all calls

• WAF

• Security by tech

• Data encryption

• Integration with Azure B2C

• Data backup strategy

• Use of secure managed services in Azure

Security



Cloud Connection
User roles and security - Organization

• Owner: 

• All permissions

• Admin:

• Remove systems

• Create, update and delete users

• Member:

• Add systems

• View users



Cloud Connection
User roles and security – DataMiner System

• Owner: 

• Request DCP tokens

• Admin:

• Create, update and delete users

• Unlink accounts

• Manage system configuration

• Member:

• Create shares

• View system configuration



How to connect to the DCP
Getting the system connected



Account Linking
Unified security between DCP and DataMiner



Account Linking

• Prove DataMiner Identity

• Allows actions from the DCP

• Create and update shares

• Bot commands

• Remote Access auto login

Overview

DCP Account DataMiner Account



Account Linking
Hands-on

• Go to https://dataminer.services

• Select correct organization: “Inspire”

• Find Cloud Connected DataMiner system: “redroom”

• Login on the DataMiner agent

• Confirm account linking

https://dataminer.services/












Admin App
Manage your Cloud Connected systems























Catalog
Collection of all available connectors for DataMiner



Catalog

• Easily search and download 7000+ connectors

• Automatically deploy connectors to your Cloud Connected System

Deploy connectors to your Cloud Connected System



Deploy connector to system

• Go to https://catalog.dataminer.services

• Select a connector

• Click on “Deploy”

• Select the target DMS: “redroom”

• Deploy the connector

Hands-on

https://catalog.dataminer.services/












Live Sharing Service
Easily collaborate around custom dashboards



Live Sharing Service

• Share live data with anybody

• Instant, effortless and on the fly

• Professionally e2e secured and scalable

• Fully integrated with DataMiner

• Supporting endless use cases

• Alternative for Dashboard Gateway

Overview



Live Sharing Service
Hands-on

• Go to https://redroom-inspire.on.dataminer.services

• Open Dashboards app

• Create share

• Go to https://shares.dataminer.services

• Open share

• Remove yourself from share

• Go back to https://redroom-inspire.on.dataminer.services

• Edit the share

• Remove the share

https://redroom-inspire.on.dataminer.services/
https://shares.dataminer.services/
https://redroom-inspire.on.dataminer.services/








































ChatOps
MSTeams integration to easily integrate DataMiner data in the 

conversation.











Look into the future
Upcoming features



Look into the future
DMZ setup

Corporate Network DMZ

https://*.dataminer.services
wss://tunnel.dataminer.services



Look into the future
Storage as a Service



Look into the future
Storage as a Service



Look into the future
DataMiner as a Service

Request 
DMA nodes

DCP 
Storage

As A Service



Look into the future
And more…

Teams
Notifications

Slack Bot

App
Sharing

API
Sharing



do you have any 
questions?

Please take a minute to fill in our anonymous survey sheet, 
so we can improve our future workshop sessions. 

We appreciate your feedback. 



Let’s connect!

OR

baptiste.pattyn@skyline.be



legal note

• This document, and any related materials provided with 
this document, is strictly confidential (and may be 
privileged), some data in it may be protected by 
intellectual property rights, ancontainedd is intended for 
the sole use of individual – or entity – to whom it is 
addressed.

• Any use of the information contained herein (including, but 
not limited to, total or partial reproduction, or distribution 
in any form) by persons other than the designated 
recipients is prohibited.

• Note that this document may be subject to a non-
disclosure agreement.

• Any questions about this legal note can be addressed to: 
legal@skyline.be


